PRIVACY STATEMENT

Financial Freedom, LLC


Your Privacy Is Important To Us

Financial Freedom, LLC is committed to safeguarding the confidential information of each of our clients.  We hold all personal information provided to our firm in the strictest confidence.  These records include all personal information that we collect from you or receive from other firms in connection with the financial services provided to you by Financial Freedom, LLC.

The categories of nonpublic personal information that we collect from a client depends upon the scope of the client engagement.  It will likely include information about your personal finances, information about your health (to the extent that it is needed for the planning process), and information about transactions between you and third parties.  

We restrict access to nonpublic personal information about you to only those employees or affiliated parties that have a need to know that information in order to provide specific products or services to you.  We maintain physical, electronic, and procedural safeguards to protect your nonpublic personal information.
How We Share Any Confidential Information

Simply put, we do not sell any nonpublic personal information to anyone.  We do not share any information with mailing list vendors or solicitors for any purpose.

Additionally, we do not share any nonpublic personal information with any nonaffiliated third parties, except:




1. With your prior permission, in order to establish, maintain and execute transactions in your brokerage accounts, we share limited information with your brokerage firm to execute transactions and maintain your accounts.

Additionally, again, with your prior permission, we share limited information with attorneys, accountants, insurance professionals, and other professional resources in order to provide you certain services that we have identified and you have requested (for example, initiation of the estate planning process, quotes on life insurance, tax implications of a potential transaction, etc).

You may “opt-out” from our sharing information with these nonaffiliated third parties (except as permitted or required by law) by notifying us at any time by e-mail (aao@finfree.com) or by toll-free phone at 
(866) 697-6400.  For those nonaffiliated third parties that receive access to any of your personal information, we also require strict confidentiality in our agreements with them and expect them to keep this information private.
2. Consistent with our Client Agreement, in the event of any dispute or complaint between you and Financial Freedom, LLC, you agree that any nonpublic confidential personal information may be shared with any arbitrator, governmental regulatory organization, or self-regulatory organization (including, but not limited to, the Certified Financial Planner Board of Standards) that is involved in said dispute or complaint.



3. As permitted or required to comply with:
a. federal, state, or local law

b. national, state, or local licensing rules

c. regulatory inquiry or investigation (for example: the Certified Financial Planner Board of Standards Inc. (CFP Board) as part of complying with the CFP Board’s Code of Ethics and Professional Responsibility or other regulatory inquiry or investigation)

d. responses to legal subpoenas.

Your “Opt Out” Rights

If you prefer that we not disclose confidential personal information about you to non-affiliated third parties (except as permitted or required by law), you may opt out of the disclosure by notifying us at any time by e-mail (aao@finfree.com) or by toll-free phone at 
(866) 697-6400.

If You Have Any Questions

Your privacy is a primary concern to us.  If you have any questions or concerns regarding our policy or privacy in general, please don’t hesitate to let us know.  We are happy to discuss this or anything else regarding our client relationship.  We appreciate and value the trust that you impart to us and look forward to the future working together towards achieving your life’s goals and objectives.

We will notify you in advance if our privacy policy is expected to change.  We are required by law to deliver this Privacy Statement to you annually in writing.

